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From:  Officer in Charge, U.S. Naval Computer and 

       Telecommunications Area Master Station, Europe Central,

       Detachment London

PCS

Subj:  WELCOME ABOARD

Encl:  (1) Fleet and Family Support Center, U.S. Naval Activities, 

           United Kingdom, Electronic Welcome Aboard Package

       (2) Sponsor Information Sheet

1.  Greetings from NCTAMS EURCENT Det London!  We have an outstanding reputation for providing the best in communications support and equipment maintenance for the COMUSNAVEUR Staff and over 50 other Commands and Detachments that comprise Navy London.  I'm certain that your assignment here will be professionally challenging and personally rewarding.

2.  Transferring overseas is more complicated than within CONUS. Even coming to England, where there is virtually no language barrier, you will see differences in customs, laws, and practices. Also, enclosure (1) is attached and provides a wealth of information on different topics of interest that you may find useful during your PCS move.  Keep in mind that your sponsor and the Detachment are your best knowledge of information and you should utilize them freely to assist you in making your move as painless and easy as possible.  I strongly encourage you to communicate with your sponsor frequently and relay information as soon as possible about your arrival date, time, airport, and flight number.  Your sponsor will meet you at the airport and escort you to the TLA flat arranged for you upon your arrival.  Please fill out enclosure (2) and return it by the fax number on the sheet or by mail if a fax is not available.

3.  All personnel (IT and ET ratings) transferring to this Detachment require a Top Secret (TS) clearance based on a Single Scope Background Investigation (SSBI).  If your current clearance is not based on an SSBI less than five years old, see your command security manager and request him/her to initiate an SSBI or Periodic Review (PR) based on this correspondence and following procedures in SECNAVINST 5510.30A.  We request the ‘Early Notification of NAC Results’ be marked ‘Yes’ and address the ‘Return Results to’ this unit, in addition request a copy of the National Security Position Questionnaire (SF-86) be placed in the left side of your field service record.

4.  Congratulations on your orders.  I look forward to having you onboard.

G. D. DAVIS III

5 Apr 04

FLEET AND FAMILY SUPPORT CENTER

U.S.NAVAL ACTIVITIES, UNITED KINGDOM

PSC 821 BOX 59

FPO AE 09421-0059
 

Cheers!

 

“CHEERS” means welcome in the United Kingdom.  Welcome to U.S. Naval Activities, United Kingdom, serving the finest with the finest service.  The London Fleet and Family Support Center provides support services that enhance the quality of life for all military personnel and family members assigned to this area.  We do this by assisting military members and their family members during some of the most stressful and challenging times of a military career.  Your smooth relocation to the London area is our responsibility and we look forward to helping in anyway we can.  

 

Attached you will find a prepared list of links of web pages regarding U.S. Naval Activities, United Kingdom and the surrounding area.  The first link is to the Standard Installation Topic Exchange Service (SITES) booklet that can be viewed or printed at your convenience.  If you need access to the Internet, check with your local Fleet and Family Support Center or station library.

 

Point of contact is Elizabeth DeRamus, Family and Work Life Consultant, Fleet and Family Support Center, U.S. Naval Support Activities, United Kingdom, commercial 011-44-189-561-6500 or DSN 235-6500, elizabethd@cnauk.navy.mil.
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“Providing Professional and Caring Services When Needed Most!”
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WELCOME ABOARD:  If this is your first or subsequent assignment to the military community in the Greater London area that includes Central and Northwest London and High Wycombe/Daws Hill, you should find these websites very useful in helping you and your family's transition to this wonderful area.  http://www.dmdc.osd.mil/sites/owa/ShowPage?p=index
http://www.cnauk.navy.mil/Base_Services/FFSC2/Relocation/newcomers.htm
COMMAND WEB PAGES:  

COMUSNAVEUR:  http://www.naveur.navy.mil/
CNAUK:  http://www.cnauk.navy.mil/
NCTAMS:  http://www.nctams-london.navy.mil/
VISA REQUIREMENTS:  The United Kingdom has recently added new visa-related requirements for family members and civilians in connection with U.K assignments.  Entry clearance requires all family members, civilians and contractors entering the U.K. for more than six months to have a U.K. visa in their passport before they travel here.  The necessary application form is available at www.ukvisas.gov.uk.  Specific guidance on completing the form by U.S. Visiting Force personnel can be obtained from the U.S. Foreign Clearance Guide website, www.fcg.pentagon.mil, or from off-base computers, at www.cnauk.navy.mil. Look for the sections on United Kingdom visas.

UNIFORM REQUIREMENTS:  Depending your duty location, your uniform requirements will vary.  This website addresses questions you may have concerning these requirements. http://www.cnauk.navy.mil/Newcomers/uniform.htm
HOUSEGOLD GOODS/PERSONNAL PROPERTY:  This website has been prepared to help you understand your entitlements and responsibilities concerning shipment of household goods, unaccompanied baggage, pets and POV's. https://www.cnauk.navy.mil/supply
AUTOMOBILIES:  It is wise to get your car in tip-top condition before taking it to the port for shipment overseas.   To avoid difficulties, the CNAUK Security Department in conjunction with Military Traffic Management Command Officials put this website to assist you with your shipping questions.   http://www.cnauk.navy.mil/Newcomers/auto.htm
PETS:  If you are planning to ship a pet, this website will assist you with what you have to do to bring your pet dog or cat into (or back into) Britain through the Pet Travel Scheme (or PETS for short) without putting it into quarantine. This site also tells you about quarantine in Britain for animals that don’t qualify for PETS. http://www.defra.gov.uk/animalh/quarantine/index.htm
HOUSING:  The website provides in-depth information on military and private housing, housing services, before you move information, allowances and finances and information to assist you with settling into the British way of life and the European culture. http://www.housing.navy.mil/LONDON/
APPLIANCES:  Find out more about the different cycles and voltage requirements for your appliances.  This includes a look at transformers, televisions, stereo equipment, washing machines and dryers, refrigerators and freezers, vacuum cleaners, lamps, telephones and answering machines. http://www.cnauk.navy.mil/Newcomers/appliances.htm
ELECTRICAL ADVICE:  How can you tell if your equipment will work (and survive) in England?  Check out this website!  http://www.cnauk.navy.mil/Newcomers/electrical.htm
MEDICAL ATTENTION:  We all want to make sure our medical needs will be met at a new location.  This website is designed to provide useful information as you prepare for your upcoming move to the United Kingdom.   Should you need medical care while in transit, this sheet offers guidance for most scenarios. http://www.nmcuk.med.navy.mil/ or http://www/tricare.Europe.osd.mil.  

DENTAL:  The Branch Dental Clinic London provides dental care with equal access for all active duty personnel stationed in the London area and their authorized family members.   The website below will provide you with answers to your dental questions.

http://ndce.med.navy.mil/BDC%27S/London/london.htm
SCHOOLS :  If you would like general information about the availability of Department of Defense Dependent Schools or the British School system in the London area, you will find help at one of the following websites:  
General School Information:  http://www.cnauk.navy.mil/Base_Services/schools.htm
West Ruislip Elementary School:  http://www.wrui-es.eu.odedodea.edu/indexa.htm
London Central High School:  http://www.lcen-hs.eu.odedodea.edu/
British Schools:  http://www.cnauk.navy.mil/Base_Services/FFSC2/IN_R/S.htm
EMPLOYMENT:  The Spouse Employment Assistant Program (SEAP) provides a wide range of career and employment related services to family members in the Greater London area in support of Quality of Life, and recruitment and retention programs. 

http://www.cnauk.navy.mil/Base_Services/FFSC2/Transition/employment.htm
http://www.donhr.navy.mil/
http://www.usajobs.opm.gov/
http://www.usembassy.org.uk/
http://www.monster.co.uk/
http://www.jobsearch.co.uk/
NAVAL EXCHANGE :  Check out the services the Naval Exchange will offer you during your stay in the London area.  This site will provide you information on your shopping entitlements, the gas stations, gas voucher program and special orders.

http://www.cnauk.navy.mil/Base_Services/nex.htm
AROUND BRITAIN:  General information about local activities and attractions.

Information on Britain:  http://www.visitbritain.com/
UK Atlas:  http://www.streetmap.co.uk/
Information on London:  http://www.londontown.com/index.phtml
London Transportation:  http://www.tfl.gov.uk/tfl/
UK & Visiting Forces Recreation:  http://www.forcesholidays.co.uk/
London Theater Guide:  http://www.officiallondontheatre.co.uk/
The Original London Walks:  http://london.walks.com/
SPONSOR INFORMATION SHEET

Please complete this form and fax or mail it back to the Sponsor Coordinator (N1) at DSN: 314-235-4039/COMM: 011-44-171-514-4039, as soon as possible, so your sponsor may further assist you.

Name ________________________  Rate ________  SSN _______________

BUPERS Order # _____________   EDD ____________  EDA ____________








    ddmmmyy


ddmmmyy
Current Address _________________________________________________

______________________________________Phone _____________________

Leave Address ___________________________________________________

______________________________________  Phone ___________________

Dependent info (circle all that are applicable):

      Unmarried      Married      Unaccompanied      Accompanied

   Dependents' ages: ________/________/________/________/________





  spouse


Particular areas of interest (check all that are applicable):

[] appliances (electricity,     [] insurance

   PAL TV, size restraints,     [] electrical needs (special)

   transformers)                [] electrical services

[] automobile                   [] pets (www.defra.gov.uk)

[] banking                      [] religious facilities

[] child care (day care,        [] schools (DoD, non-DoD,    

   British au pair)             [] storage

[] cost of living               [] transportation

[] education (adult courses)    [] weather

[] furniture                    [] youth activities

[] housing (cost, location,     [] other

   types)                     

Comments:  ______________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

Helpful Links to make your transition a smoother one:
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